
Intimate Partner Violence Intervention Flowchart

Identification
(routine 
enquiry)
(Step 1)

Validation 
and support

(Step 2)

Health & Risk 
Assessment 
Responses to 

items & or 
combination of 

items will 
determine 

safety plan & 
referral 
pathway

(Step 3)

Referral(s)
Select all 

applicable 
options based 

on risk 
identified 

(Step 5) 

Document
(Step 6)

Safety 
Planning
Select all 

applicable 
options based 

on risk 
identified

(Step 4) 

Person presents to health service; complete initial assessment 
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Person discloses abuse   
No abuse disclosed. Signs and 

symptoms present

No abuse disclosed.
No signs and symptoms present

^ In imminent threat and or high risk the Police can 
be notified without the person’s consent

Document steps taken; use standardised documentation forms

Seek peer-support or clinical supervision following a intimate partner violence intervention

Treat presenting problems as 
required

Provide general FV referral 
information. Advise them that 
they can seek assistance from 

this provider if required

Consider consulting with an 
experienced colleague  

Advise that the person may 
discuss with the provider if it 

becomes an issue  

Acknowledge 
disclosure and support 

person 

If homicide 
risk extreme 

If history of 
choking or

loss of 
consciousness

If suicide 
risk or 

alcohol or 
substance 

abuse 
problems 

If sexual 
abuse 

disclosed

Person who 
discloses 

abuse 

If children; 
complete 

risk 
assessment 
of children

Always 
consult with 

an 
experienced 
colleague; in 
consultation 

with the 
person, call 
the Police^

Complete 
assessment* 
and consider, 

in 
consultation 

with the 
person, 

referral to 
concussion 

clinic 

In 
consultation 
with person, 

refer to 
appropriate 

mental 
health 
agency 

Discuss 
referral 
options, 
including 

referral to 
sexual 
health 

services or 
SAATS#

Discuss 

safety plan 

and referral 

resources 

(eg, legal 

options, 

refuge)

Referral for 

child abuse 

and or 

neglect if 

necessary

Provide person with an active referral; if possible at the time of the intervention make 
contact with a referral service. 

Provide contact information for specialist family violence services and plan for follow-up 

*Strangulation assessment (clinical decision tree and 
documentation form) 
# SAATS sexual assault assessment & treatment service


